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�$�F�K�L�H�Y�L�Q�J���Z�H�O�O���E�H�L�Q�J
• Stress
• Mental health and emotional  

concerns
• Grief and loss
• Crises and emergencies
• Building resilience

�,�P�S�U�R�Y�L�Q�J���U�H�O�D�W�L�R�Q�V�K�L�S�V
• Marriage and partner
• Parenting
• Supervisory and peers

�'�H�D�O�L�Q�J���Z�L�W�K���Z�R�U�N�S�O�D�F�H��
�F�K�D�O�O�H�Q�J�H�V
• Stress
• Performance
• Work-life balance
• Managing change

�7�D�F�N�O�L�Q�J���D�G�G�L�F�W�L�R�Q�V
• Alcohol
• Drugs
• Tobacco
• Gambling

�)�L�Q�G�L�Q�J���F�K�L�O�G���D�Q�G���H�O�G�H�U���F�D�U�H��
�U�H�V�R�X�U�F�H�V
• Child care
• Schooling
• �1�X�U�V�L�Q�J���U�H�W�L�U�H�P�H�Q�W���K�R�P�H�V

�/�H�J�D�O���D�G�Y�L�F�H
• Family law
• �6�H�S�D�U�D�W�L�R�Q���G�L�Y�R�U�F�H
• Custody

�)�L�Q�D�Q�F�L�D�O���J�X�L�G�D�Q�F�H
•  Debt management
• Bankruptcy
• Retirement

�5�H�O�R�F�D�W�L�R�Q���V�X�S�S�R�U�W����
�G�R�P�H�V�W�L�F���D�Q�G���,�6�(�V
• Predeparture assessment
• Cultural adjustment
• School information
• Relocation stress
• Family support

�(�$�3���L�V���D���U�H�I�H�U�U�D�O���V�R�X�U�F�H���I�R�U
�W�K�R�V�H���L�Q���Q�H�H�G
• Supervisory referrals
• Family members
• Peer referrals

�(�$�3���S�U�R�Y�L�G�H�V���F�O�L�Q�L�F�D�O���F�R�X�Q�V�H�O�L�Q�J�����Z�R�U�N���O�L�I�H���U�H�V�R�X�U�F�H�V���D�Q�G���S�U�R�I�H�V�V�L�R�Q�D�O���D�G�Y�L�F�H���I�R�U���W�K�H�V�H���D�Q�G���R�W�K�H�U���F�R�Q�F�H�U�Q�V��

�2�Q�V�L�W�H���$�F�F�H�V�V
In addition to the services provided in your community, the following locations have on-site services available.

YEDM0785-08

Admin Building (AB) .............1-309-675-6263
Aurora ...................................1-630-859-5958
�&�R�U�L�Q�W�K���3�U�H�Q�W�L�V�V ....................1-662-286-7407
Decatur .................................1-217-475-4312
East Peoria AD .....................1-309-578-3189

East Peoria SS .....................1-309-578-3189
Lafayette ...............................1-765-446-6703
Mapleton ...............................1-309-633-8419
Morton ..................................1-309-266-3441
Mossville ...............................1-309-578-3189

Pontiac ..................................1-815-842-6111
Tech Center ..........................1-309-578-3189
Tiruvallur India ..18001029107 or 08049653291
Burnie Tasmania ......................1300 588 771

�&�R�Q�W�D�F�W�L�Q�J���\�R�X�U���(�$�3
�)�R�U���D�F�F�H�V�V���L�Q���1�R�U�W�K���$�P�H�U�L�F�D�����D�Q�G���I�R�U���J�O�R�E�D�O���V�X�S�S�R�U�W�����F�D�O�O��
+1-866-CAT(228)-0565 or +1-309-820-3604

�*�O�R�E�D�O���D�F�F�H�V�V���Q�X�P�E�H�U�V���F�D�Q���E�H���I�R�X�Q�G���D�W��
CaterpillarEAP.com
» Click “Get started now”
» Choose a location under “Where do you live?”
» Select the company; click Caterpillar or Caterpillar Inc.
» Select a language (optional)

» Click “Global Helplines” for phone access information

�(�$�3���:�H�E�V�L�W�H���D�Q�G���H�P�D�L�O���D�F�F�H�V�V���W�R���V�H�U�Y�L�F�H�V
CaterpillarEAP.com

�,�Q�W�H�U�Q�D�O���&�D�W�H�U�S�L�O�O�D�U���%�H�Q�H�À���W�V���V�L�W�H���D�Q�G���R�Q�V�L�W�H���(�$�3���D�F�F�H�V�V
EAP.cat.com

�0�R�E�L�O�H���D�S�S���D�Q�G���W�H�[�W���D�F�F�H�V�V
Download the My EAP app for iOS, Android and Blackberry
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