
 

Caterpillar: Confidential Green 

Be Prepared. Select your primary care. 
 

 
Choosing a primary care provider (PCP) is like choosing the captain of your healthcare team. He 
or she will be the one to… 
● Oversee the health and well-being of you and your family 
● Treat your minor illnesses and injuries 
● Answer questions and address your medical concerns 
● Refer you to specialists based on your needs 
 
Your PCP will be more than just a doctor—he or she will become a trusted source for all your 
health and well-being needs. Over time, he or she will get to know the intricacies of your health 

history, your personality, your lifestyle, and your treatment preferences. Not only will your PCP know you and already have 
access to your medical records, seeing a primary care provider for your minor illnesses and injuries is a cost saving. Seeing 
your PCP for treatment of a non-urgent condition costs an average of $111 (before insurance), but treatment for the same 
condition costs an average $152 at an urgent care clinic or a whopping $1,351 at the emergency room!* 
 
Choosing a healthcare provider is an important decision that deserves significant consideration. Here are some tips on how to 
choose the right PCP for you and your family: 
• Ask for recommendations. Talk to your family and friends about their primary care providers and find out whom they 

would (or would not) recommend. Keep in mind, though, just because a certain doctor was the right choice for one person 
doesn’t necessarily mean he or she will be the right choice for you. 

• Consider location. Your PCP will be your first stop for your everyday medical needs, so you’ll want his or her office 
located somewhere convenient to you. 

• Find out who is your network. Most health plans charge more if you see a provider outside their network, and some 
won’t cover out-of-network care at all, so it’s important to verify your chosen PCP is in-network before scheduling an 
appointment. 

• Perform a quality check. Do some research on the providers you’re considering. Look up their reviews online or call 
your insurance carrier to find out if they have any information on quality ratings for PCPs in your network. 

• Keep your needs in mind. Often, PCPs may have an area of specialty (e.g., sports medicine) or a personal interest in a 
certain health matter (e.g., diabetes care). If you have more complex medical needs, you may benefit from seeing a 
provider who specializes in the type of care of you need. 

• Trust your instincts. It is vital you feel comfortable with and trust whomever you choose as your PCP. Before making an 
appointment, call the provider’s office to get a first impression of the practice—you can tell a lot by the interaction you 
have with the office staff. If you feel confident enough to schedule an appointment, answer the following after meeting 
with the doctor for the first time: Do you feel at ease with this doctor? Did you have enough time to ask questions? Did he 
or she answer all your questions? Did he or she explain things in a way you understood? If the answer to any of these 
questions is “no”—or if something just didn’t feel right—trust your gut and look for another PCP. 

Source: UnitedHealthcare (uhc.com) 

 
Ready to select a primary care provider? You have several options to find the highest quality providers in your network and 
local area. Start your search at benefits.cat.com for the Caterpillar PPO Network or myuhc.com or bcbsil.com/caterpillar! 
 
*Cost information represents averages only based on internal claims data and is not tied to a specific condition or treatment. Your out-of-pocket costs will vary based on plan design. Not all treatment facilities are covered equally 
under all plan designs. Refer to the plan design for complete details. 
   


