
 

 

 

Congratulations on your international assignment! 

Important things to know once your global authorization process has commenced:  

1. After your arrival in the United States, the Americas Service Center will process your beginning of 

assignment personnel change form (PCF) in PeopleSoft based upon information provided to them by 

HR. Please direct any questions regarding the PCF to your business unit HR. 

 

2. Additionally, upon arrival in the United States, you MUST apply for your U.S. national ID number 

(Social Security Number or SSN). The destination service provider (DSP) will assist; however, it takes 

approximately 10 days for your visa to appear in the government’s system. As a result, DSPs will wait 

at least that long before accompanying you to the social security office.   

 

3. Once you receive your SSN you will need to contact Americas Service Center, 

ISE_Helpdesk@cat.com, so they can update the SSN in the PeopleSoft system. A United States 

local mailing address is also required and must be sent to the ISE_Helpdesk@cat.com. Caterpillar 

will not be able to process your healthcare enrollment until the PeopleSoft system is updated with a 

US SSN and US-based mailing address.   

 

4. Once your personnel and job record information is correct in PeopleSoft, Caterpillar will advise the 

Caterpillar Benefits Center of your eligibility for the Cigna Global healthcare plan. They will process 

your eligibility and send your enrollment information to Cigna Global for healthcare plan enrollment. 

The effective date of your Cigna plan will be back dated to the date you made your final move to the 

United States.  

 

5. Once Cigna receives and processes your information, you will receive a welcome email directly from 

them. This will include registration instructions for Cigna Envoy and your new membership ID 

number. Cigna will also mail you a physical copy of your ID card, so be certain that PeopleSoft 

always has a US-based mailing address. 

 

6. If you do have a medical emergency prior to receiving your Cigna ID cards, do seek medical 

attention. Please note that some providers may require you to pay for the service up front. However, 

since the Cigna plan will be retroactive to the date you made your final move to the United States, 

you will be able to work with Cigna for reimbursement. You should always ask the provider to bill you 

and advise you are awaiting your member ID cards from Cigna as a Caterpillar international service 

employee. 

 

7. If you need general assistance from Cigna prior to receiving your enrollment materials, review the 

pre-assignment assistance flyer from Cigna. If you have any questions, you can contact Cigna 

Global: 1-800-441-2668 or www.CignaEnvoy.com. 

 

WEBSITE RESOURCE: For general assignee healthcare information, visit benefits.cat.com > Assignees 

section.  

This site includes webinars about your Cigna benefits, frequently asked questions (FAQs), contact details 

and documents, including a summary of the benefits.   
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