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To register for the Cigna Envoy website, from your web browser navigate to www.CignaEnvoy.com and  
select “I have not registered yet”.

Click thisoption
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Enter your nine-digit Cigna membership number into the “Cigna ID” field.
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Enter your personal information from your membership card. Once all information is entered click the
“Register” button to proceed.

Please ensure that your 
personal  details are 
entered exactly as 
shown  on your Cigna 
ID card



Confidential, unpublished property of Cigna. Use and distribution limited solely to authorized personnel. © 2020 Cigna

Registration

6

You will receive an activation email. Click on the link in the email to proceed with registration.
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You are now asked to choose a security question for your account. If ever you forget your password,  you 
can answer this question to gain access to the site. Once all information is entered click the  “Continue” to 
proceed.

Click on the drop down 
box to choose your 
question and enter your 
answer
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You can now create your own password. Once all information is entered correctly click the “Continue”
to proceed.

Please take note  of 
password  requirements
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You can choose to set up two factor authentication via email or text message
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If you chose to participate in two factor authentication you will be prompted to enter your verification code 
sent via text or email.
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