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A service offered at NO COST as part of your benefits package 



Activate your 2nd.MD account  or request 
a second opinion consultation

Visit start.2nd.MD/caterpillar
Call us at 1.833.505.1314
or Download our 2nd.MD app

CALL 911 IMMEDIATELY IF YOU ARE HAVING A MEDICAL EMERGENCY. 2nd.MD is not an emergency service. 2nd.MD is an independent 
resource to support you in receiving information from Expert Medical Specialists. 2nd.MD does not practice medicine or provide patient care and is 
independent from the Specialists providing the expert medical consultations.
Google Play and the Google Play logo are trademarks of Google LLC. Apple, the Apple logo, iPhone, and iPad are trademarks of Apple Inc., registered in 
the U.S. and other countries and regions. App Store is a service mark of Apple Inc.
©️ 2023 2nd.MD. All rights reserved. 22-535k

Feeling unsure about a diagnosis 
or treatment plan? 

2nd.MD is a health benefit that can connect you directly 
with a leading specialist for an expert second opinion.

Reasons to get a second opinion: 
• Ensure you have the correct diagnosis
• Explore treatment options, including medication,
   breakthrough therapies and trials
• Understand if a recommended surgery is the right option for you
• Feel confident about your treatment plan 

Activating your account takes just minutes and ensures you will be ready to 
use 2nd.MD when you need an expert medical consultation.

Scan to get started

Who is eligible?
Caterpillar provides access to 2nd.MD health services for FREE to you and your 
eligible family members enrolled in certain UnitedHealthcare benefits.

The 2nd.MD panel of more than 900 expert 
doctors are industry leaders across hundreds of 
subspecialties and thousands of conditions including 
cancer, heart disease and stroke, digestive problems, 
immunological disorders, women’s health, mental 
health concerns and musculoskeletal issues.

You deserve to know all of your care options. Second opinions are very 
common in healthcare, and most doctors embrace the practice. If you 
want, you can even include your doctor in the consult with the  
2nd.MD specialist.


