
Did you know? You can receive alerts about your Explanation of Benefits (EOB) 
through email and make your paper EOBs disappear.

There are many reasons to switch:
FAST – Email alerts are sent a soon as a new EOB 

statement becomes available.

CONVENIENT – Access your Cigna documents 24/7. 
You will also be able to download your EOB if you 
so choose.

ENVIRONMENTALLY FRIENDLY – Reduces paper 
and clutter.

EASY – Log in to the Cigna Envoy® website 
(CignaEnvoy.com) or the Cigna Envoy mobile app* 
today to opt out of clutter. Go to Account > 
Communication Preferences to update your email 
and document delivery preferences. 

Remember, you can switch back to paper at any time. 

GO PAPERLESS!
With Cigna Envoy
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* The downloading and use of the Cigna Envoy mobile app is subject to the terms and conditions of the App and the online stores from which it is downloaded. Standard mobile phone carrier and data 
usage charges apply

http://www.CignaEnvoy.com

