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MAIL ORDER (home delivery) FAQs 
 

Who do I contact for mail order (home delivery) of my prescription medication? 
Contact AllianceRx Walgreens Prime Home Delivery Customer Care Center 1-866-840-1222 or,  

for the hearing-impaired, call 1-800-573-1833. 

 

Can I purchase a 90-day supply of diabetes testing supplies through Mail Order? 
Yes. Applicable co-pay/co-insurance will apply. A prescription for a 90-day supply can be mailed/faxed to 

AllianceRx Walgreens Prime. See Benefits.cat.com > RX tab > Home Delivery for more details. 

IMPORTANT: To be valid, the prescription must be faxed from your doctor’s office.  

For additional information contact AllianceRx Walgreens Prime Home Delivery Customer Care Center at  

1-866-840-1222 or, for the hearing-impaired, dial 1-800-573-1833. 

 

https://benefits.cat.com/en/rx/walgreens-mail-service.html
https://benefits.cat.com/en/rx/walgreens-mail-service.html

